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Tim Andrews is the owner of Andrews-Consulting.NET, Inc. based in Costa Mesa, CA. Andrews Consulting has been in business since 2000 and provides project-based consulting to small, medium, and large businesses in the Southern California region. Andrews Consulting has employed technicians and developers in the past but is now a one-man operation. Tim has been working with computers since 1981 and has worked on many projects and many different technologies over the years. Today his focus is on high-end Microsoft server rollouts with Exchange, SQL, and Sharepoint, utilizing high-availability solutions such as clustering and load balancing to achieve enterprise-class stability and performance.
Server technologies:

· Windows Server

· Active Directory 

· Group Policy

· Clustering

· Terminal Server/Citrix

· Exchange Server

· Unified Messaging

· Disaster Recovery

· OWA/Mobile Access

· Clustering

· SQL Server

· Database management

· Data migration

· Linking external data

· Clustering

· Sharepoint

· Setup

· Customization

· Migration/Upgrade

· Virtualization

· VMware

· Virtual Iron

· Microsoft Virtual Server

· IIS

· Load balancing

· SSL offloading

· Clustering

· Datacenter support

· Firewalls/Routers/Switches

· Sonicwall

· Cisco

· Watchguard

· Netgear

· Linksys

· VPN

· .NET Development

· ASP.NET

· SQL DBA

Job History

2000-Present: Andrews Consulting, President & Sr. Network Engineer, Costa Mesa
Project-based consulting services for small, medium, and large organizations. Started with small clients with no IT staff supporting their systems and responding to problems, now moving away from the support side and focusing on high-end server installation and web development projects.
1998-2000: Langtech Systems Consulting, Sr. Network Engineer, Rancho Santa Margarita
Project-based consulting services for small, medium, and large organizations. Great experience working for a real consulting company. Worked with Microsoft engineers in Seattle building Avanade.com among many other large projects. Dot com bust happened and company down-sized, eliminating their SoCal office and leaving me with all of the clients. Got a business license and started my own company.
1996-1998: PC Manager, Sr. Network Engineer, Irvine
Project-based consulting services for small and medium organizations. Got started supporting clients in NT Server with Exchange and Office. Low pay and difficult management, took a job offer from Langtech based in San Francisco to start up the SoCal office.

1994-1996: TC Graphics, Desktop Publishing/3D Animation/Graphic Design, Huntington Beach
Struggled to build a business in animation and graphics, finally gave up and moved to network support when an associate needed help building an NT server.

1992-1994: Vanguard Integrity Professionals: Desktop Publishing/Graphic Design, Orange
Worked in marketing dept. creating all printed media for company. Left on good terms to pursue own business in graphic design. Came back as a consultant for a few years.

1991-1992: Tricom Systems, Building PCs for sale, Huntington Beach
Hired by a friend who was starting a PC sales business, built many custom systems with 286, 386, and 486 processors. Gained detailed knowledge of hardware, drivers, and operating systems.

1989-1991: Otis/Parsons Art College, Student, Los Angeles
Moved to SoCal to study graphic design at art school, worked in computer lab supporting Macintosh computers with graphics software. Also worked for Thomas Temps for several companies in Los Angeles as a word processor, most notably at Dames & Moore geotechnical engineering firm typing and correcting invoices in the tens of millions of dollars for government contracts using WordPerfect 5.1.

1987-1989: West Valley College, Help Desk Support, Saratoga
Provided help desk support to students in the Word Processing Lab, managing about 30 DOS-based PCs running all current word processing software including MS Word, WordPerfect, and WordStar. Yes, I was in high school teaching college students how to use computers.

1988: Graduated Los Gatos High School near San Francisco Bay Area (San Jose)
Birthdate: November 16, 1970, San Jose, CA

Detailed Job History
Microsoft and the Internet

I have been working with Microsoft technologies since around 1987 and I was always a big NT fan when everyone else was crashing their Windows 95/98/ME machines. In 1994 I worked for a company that setup web and email hosting on a T1 line so I’ve been using DNS, mail servers, and IIS in a hosting environment for a long time. I became MCSE certified in 1998 when I went to work for Langtech Systems Consulting based in San Francisco. I currently run two servers at a datacenter, one IIS/SQL and the other is for Symantec Brightmail Antispam. I also manage about 20 other servers in the same datacenter for various clients, some are clustered and/or load balanced. I deal a lot with domain name registration and transfers as well as IIS web site setup with host headers, SSL certs, firewalls, and .NET Framework configuration and troubleshooting. I have been setting up servers in datacenters since 1998 so I’m very familiar with the specific requirements of datacenters and rack servers.

Firewalls

I currently manage about 30 Sonicwall appliances, some with the UTM services such as gateway antivirus and content filtering. I’ve been working with Sonicwall since 1998 and have setup VPNs between offices using many different vendors. I can manage Cisco routers and firewalls although I’m not actually Cisco certified, I can always get the job done. I’ve used a few Watchguard and Panda products as well, and of course there are a lot of Netgear/Linksys/D-Link routers out there that I’ve configured.

Exchange Server

I also started implementing Exchange Server starting around 1996 and today I am working on a project involving Exchange 2007 Unified Messaging with a telecom vendor. We are running it on Windows 2008 on an IBM Bladecenter S with clustering. I do a lot of work with the mobile access side setting up PDA phones, I use Windows Mobile myself and have had to do some serious troubleshooting on the older versions. I have also installed and configured Blackberry Enterprise Server. Before Windows Mobile I worked with Palm a lot so I can get practically any device to work with Exchange. I’ve also done some disaster recovery with restoring backups and repairing corrupt databases. 

Terminal Server/Citrix/Virtualization
I have a Citrix CCA certification and have installed and managed many terminal servers and the problems associated with them. I am looking forward to the new XenDesktop product and I’ve recently been doing a lot of work with virtualization of both servers and desktops. I have experience in VMware, Virtual Iron, and Microsoft Virtual Server/PC. The client with the Exchange 2007 UM project I’m working on has a lot of servers running on Virtual Iron.

SQL Server

I also do a lot of SQL work, as both a sysadmin and DBA. I setup the databases and permissions for applications, clustering, distributed queries across multiple servers, and I also do some heavy data migration and development. All  of the web projects I work on rely heavily on stored procedures for data access. I was recently hired to build a system to pull payroll data from a SQL-based accounting package, save it to a CSV-type file, and upload to their PEO provider. That project consisted of a lot of digging through tables to discover where the data was located and get the output to match up with their accounting package payroll reports. I also manage a web site that transfers mortgage leads from call centers to lenders using SQL Report Server, XML web services, and straight HTTP POSTs.

Sharepoint

I have been using and installing Sharepoint for clients since 2.0 and even did some custom development to provide an Active Directory contact list. I will be doing a 2.0 to 3.0 upgrade in June for a client that has a lot of customization. 

.NET Development

I have been programming since 1981 (Atari 400 BASIC) and my first web site was built in 1994, then classic ASP around 1996 or so. I now program exclusively in ASP.NET using Visual Studio 2008, using SQL Server as the database. Most of the sites I’ve built require a login to see anything good so I can demo them in person or through GoToMeeting if you’re interested.
References
Randall Hayes, IT Manager, Systems Source  - (949) 224-0497
Andy Hang, IT Manager, Pegasus Biologics - (949) 502-3240
Brett Gregor, Owner, Fisix - (949) 874-4545
Notable Clients

Access TV

Arbonne Int’l

Avanade

Environ Architecture

Epicor

Gateway Orthodontics

Global Premier Development

iDirect Marketing

Mainstay Business Solutions

Microsoft

Netfacilities

Pacific Building Care

Pegasus Biologics

Precision Pet Products

Putnam Lovell

Redmond Orthodontics

Riffe Int’l

SOI

Systems Source

Tony Robbins

USC Orthodontics

